
SERVICE or REPAIR 

Please read carefully and fill out this form before leaving your product with us. 

Name:  

Phone #: 

_________________________________________ 

___________________ Email: __________________________________

Warranty Repair  Yes 

 If yes: Diamond Warranty 

No 

Under 1 year since purchase 

Brand ______________ Model: ______________ Serial # _________________ 

Reason for Repair: ______________________________________________________ 

______________________________________________________________________ 

* DJI, BlackMagic, Wacom and Atomas: We do not accept these brands for repair.
Please contact the manufacturer for assistance. Contact information is available at:
www.vistek.ca/about/returns

______________________________   __________________________________ 
Signature    Today’s Date 

Please note that there is a non-refundable refusal fee for evaluations, this fee will go towards the repair if 
approved. 

Contact us at repairs@vistek.ca 

Please allow 3-5 business days for your repair to be checked in. 
Due to delays estimates may take longer than 1 – 2 weeks.  

** Vistek assumes no responsibility for unclaimed product left with us over 3 months*** 

http://www.vistek.ca/about/returns
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